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PLANS SPONSOR STATEWIDE NUTRITION PROGRAM 
Eat right to your heart's delight. Sounds 
tempting, especially to the frustrated dieter. 
But this slogan is actually the title of a state­
wide nutritional education program sponsored 
and financed by the Florida Blue Cross and Blue 
Shield Plans. Designed for use in Florida secon­
dary schools, the program stresses nutritious 
eating habits to aid in the prevention of obesity 
and heart disease. 
More specifically, it teaches students to fol­
low a healthier diet, one low in calories and 
cholesterol. Most teachers know how susceptible 
teenagers are to fad diets, food binges, break­
fast skipping and eating on the run. Such pat­
terns, established in the teen years, may be 
difficult to change later. Through the program, 
students learn: to make the best selections from 
the vast choices available in supermarkets; to 
store and prepare food to preserve flavor and 
nutrients, and to practice healthy eating habits 
to lessen the risk of arteriosclerosis and cardio­
vascular disease. 
Developed by the Department of Health, Ed­
ucation & Welfare and produced by International 
Producers' Services of Los Angeles, the program 
combines special audiovisual and educational 
materials to teach basic food preparation skills 
and the importance of a nutritious diet. Each pro­
gram includes six 12-minute color films, sets of 
recipe booklets emphasizing low cholestrol, low 
caloric meal preparation, and corresponding 
teacher's guides. The film cov­
ers meals in a half hour, meatless 
menus, new ways with chicken, 
modifying recipes, low fat meat 
preparation and seafood spe­
cialties. 
In addition to schools, the 
program may be used by area 
heart associations, hospital coun­
cils and hospitals (for diet instruction 
for patients). 
Robert Gay Wins $780.00 
Safety Captains, PROFILE Reporters, and 
employees enrolled in the Slimnastics classes 
are some of the employees who have seen the 
films. The Communications Department is inves­
tigating the possibility of showing the films to 
other employees if their department schedules 
permit. 
Dave Mancini, Director of Communications, 
is coordinator of the program and says that 20 
cardiologists and 12 nutritionists supervised ma­
terial preparation. Robert Raisbeck, producer­
distributor, explained the need for the program. 
"Nutrition is the foundation for health throughout 
life and is a subject that must be taught early if 
teenagers are to avoid health problems that can 
occur in later years. Indulgence in fad diets, food 
binges, breakfast skipping, and eating on the 
run increase the risk of artherosclerotic heart dis­
ease and obesity which occurs over a long peri­
od of time, usually beginning in childhood." 
The starting point to better health, adds Rais­
beck, is to motivate youngsters away from the 
typical American diet, high in calorie-dense 
foods, rich in saturated fats, and high in cho­
lesterol. 
The Plans' involvement in this project stems 
from the desire to promote good health care. It is 
believed that, if an individual changes his poor 
eating habits, he or she will have a better chance 
of staying healthy and, therefore reduce the 
need for medical care and hospitalization. This, 
in turn, reduces utilization 
and helps contain health 
care costs. 
FIVE SUGGESTION AWARDS SAVE PLANS $9,550.00 
Robert Gay, Physician Relations Service 
Specialist, was the top suggestion award winner 
for June, taking home a check for $780.00. Of 
the $995.00 in checks presented, Rhonda Scott, 
won another large check for $145.00. Four other 
employees shared $30.00. 
Robert's suggestion was to revise the 700 
series of rejected reasons employed by Blue 
Shield Claims when rejecting claims for lack of 
information. Rhonda, who was an Art Technician 
in our Graphics Department, was mailed her 
award after transferring to the Blue Cross and 
Blue Shield Plans in Alabama. Her suggestion 
was to revise Hospital Inpatient and Outpatient 
Suffix Code manuals, with supplemental pages, 
instead of producing the entire manual. 
· A $10.00 check was divided between Shirley 
Edwards and Beverly Barry, Customer Service 
Representatives in Blue Cross and Blue Shield 
Claims Communications. St. Petersburg branch 
secretary, Carol Bright, and Medicare B Data 
Entry Operator Justine Connor, both won 
$10.00. 
Robert Gay holds a suggestion check for $780.00, a 
welcome surprise to him. George S. Lewis, Vice President­
Physician Affairs, presented the check. Bill Varnell, Manager, 
Physician Affairs, is pictured in the center. 
These five suggestions represent an esti­
mated total annual savings to the Plans of 
$9,550.00 with the employees receiving ten per 
cent. 
Inquiring Photographer 
Q. What do you consider your most 
valuable employee benefit and 
why? Photos by Priscilla Cochran 
A. Health insurance because of 
the rising cost of insurance to­
day. We have a pretty good plan 
here if you go into the hospital. 
You need something besides in­
come. 
Al Hayes, National Accounts 
Clerk, Subscriber Service, 3 
years. 
A. Working in the Credit Union 
and helping people, also not 
having to work on the weekends. 
Joyce Chapman, Interviewer, 
Credit Union, 1 ½ years. 
A. Sports - that is my favorite, 
like softball. It gives you a chance 
to relax and get into shape. Be­
sides, you meet a lot of people 
that work at Blue Cross and Blue 
Shield. 
Margaret Lamkin, Examiner, 
Coordination of Benefits, 2 
years. 
A. Insurance protection for my 
family. I think today it's so import­
ant to have insurance coverage 
for sickness and accidents. 
Beverly Wood, Secretary Ill, 
Compensation, 2 years. 
i 
A. Credit Union and payroll de­
ductions because you can ob­
tain a certain amount of dollars 
from a signature loan based on 
your position and length of serv­
ice only, as collateral. 
Lou Mickler, Manager, Techni­
cal Support, 7 years. 
A. Health insurance because the 
claims I have submitted in the 
past have always been pro­
cessed and paid in an efficient 
way. 
Dick Warner, Manager, Special 
lnq uiries, 6½ years. 
A. Insurance. It is a very import­
ant thing to have in case of emer­
gencies. You never know when 
you'll need it but it's always there 
when you do. 
Evelyn Glover, Secretary Ill, 
Executive, 5 years. 
A. Sick leave - because if I'm 
out it's reassuring to know I'll 
have the security of a paycheck 
still coming in. 
Linda Steckley, Executive Sec­




mer Consultant, Marketing 
Division, celebrated his silver 
anniversary with the Plans on 
August 20. Twenty of those 
25 years were spent as a 
Sales Representative in the 
Jacksonville branch office, and he's worked in 
his present capacity for the past five years. 
He attended Sanquoit Valley High School in 
Clayville, New York and graduated with a BS 
degree in Commerce from Citadel College in 
Charleston, South Carolina. Arnold joined the Air 
Force in 1941 and served as a Combat Engineer, 
Fighter Pilot, and was discharged in 1953 as 
a Captain. 
He and his wife, Flora, have one son, Sandy, 
and two granddaughters, Katherine and Su­
zanne. His time away from the office is spent 
gardening or swimming. 
20 Years 
Frances Tiffany, Correspon­
dence Clerk Ill, Direct Ac­
counting, marked her 20th 
year with the company on 
August 5, all spent in the 
Subscribers Service Depart­
ment. Joining the Plans as a 
Transfer-In Clerk, Frances also worked as a Cor­
respondence Clerk, Transfer-Out Clerk, and a 
Dictator until her current job change in July, 1975. 
She hails from Spokane, Washington and 
was graduated from John R. Rogers High School 
there. Frances served as a reporter for the old 
"News of the Blues" in 1963, enjoys membership 
in the Trinity Lutheran Church, reading, and in­
terior decorating. Whether she's a physical fit­
ness buff or a gas saver, her transponation to 
work is her bicycle! 
Cashiers Department has 
been "home away from 
home" for the last 20 years 
to Jo Verlanic, its Manager, 
who celebrated two decades 
of service with the Plans on 
August 18. Working her way 
way up from Clerk and Supervisor, she's served 
as Assistant Manager for two years and has 
been Manager since 1971. 
Jo served as Vice President of our Emloy­
ees' Club several years ago. She completed high 
school in Wauchula, Florida and has attended 
Jacksonville University and the University of 
North Florida. She and husband Bob have two 
daughters, Janet and Lou Anne, and three grand­
children. Jo's active in the St. Matthews Church 
and enjoys swimming, fishing, reading and 
macrame. 
15 Years 
Geraldine Sykes looked 
back on 15 years of service 
on August 12 as an enjoyable 
relationship with the Plans -
all in the Building Services 
and Building Management 
Departments. Now Executive 
Housekeeper for the 10th floors of both Main and 
South Buildings (since 1974), Gerry has moved 
up the ladder from relief maid for two years and 
Section Leader for six. 
She is a native of Jacksonville and was grad­
uated from Stanton High School. Vermell Bennett, 
Billing Clerk in Medicare A, George, Jr., and 
Charles are her three children. She's proud of 
her 12 grandchildren but really beams when she 
talks about the latest additions to her family -
a great grandson and great granddaughter. 
Gerry's hobbies of listening to music and 
singing are easily enjoyed through her active 
membership in the St. Matthew Baptist Church. 
She serves as President of the Deaconess Board, 
was a former teacher of the Women's Bible Class, 
and is also an active participant of the West­
side Community Prayer and Bible Study Group. 
Her latest interest is potted plants. 
Romie Martin, Supervi­
sor, Subscribers Service Di­
rect, celebrated 15 years with 
the Plans on August 12. She 
has spent all this time work­
ing in that area, beginning as 
1 a Research Clerk and Dicta­
tor. She was promoted to Section Leader in 
March, 1966 and became Supervisor in August, 
1967. 
She is a native of New London, Connecticut 
and was graduated from Chapman Technical 
High there. She is married to Bill and has two 
children, Sandi and Billy. She loves sewing, es­
pecially for her little granddaughter as well as 
swimming, fishing, and camping and recently 
enjoyed a camping trip to the Florida Keys with 
her family. Romie is active in the Employees' 
Club bowling league and has won several tro­
phies in the women's leagues. 
Billy Benton, Supervisor, 
Shipping and Receiving, 
celebrated 15 years with the 
Plans on August 19. He was 
hired as a porter for Building 
Services and a year later 
transferred to the Stock Room 
as a clerk. In 1967 he was promoted to Super­
visor. He became Supervisor of the Medicare B 
Stock Room five years later and took over his 
present responsibilities last year. 
Biiiy was born in J.:1cksonvilie, was graduated 
from Matthew Gilbert High School, and is pres­
ently furthering his education by attending Flor­
ida Junior College. He's married to Hattie and 
they are the proud parents of five children. He is 
a member and Trustee of the Midway A.M.E. 
Church and is the Business Manager of the 
Raines High School Band Parents' Club. When 
not actively involved with his children and their 
activities, he enjoys classical music, reading 
mystery novels, football and cooking. 
When August 26 rolled 
around, Roger Maloly, Group 
Sales Representative, Coral 
Gables branch office, had 
represented the Florida Plans 
for 15 years. 
Native to Miami, where he 
graduated from Miami Senior High, he served in 
the Navy as a Seaman First Class for 1 ½ years. 
Married to Joan, they have two children, Linda 
and Bud. An avid billiards fan, they belong to 
the Pan Am Q Club, which meets regularly with 
other husband and wife members to play eight 
ball billiards. Much of his leisure time is spent 
around the house or watching the Dolphins' foot­
ball games and other professional sports. 
10 Years 
August 19 - Dennis Dotterer, Operations 
Technician, Compter Operations. Dennis joined 
the Plans as a Computer Operator in his pres­
ent department and worked in that capacity until 
1970. He then worked four years as a Console 
Operator and four more as a System Controller 
before his promotion to his present position in 
May of this year. 
A Pennsylvania native, he was graduated 
from Allegheny-Clarion Valley High School in St. 
Petersburg, Pennsylvania and spent seven years 
in the Navy. He is married to Marilynne, and in 
his spare time enjoys fishing and working in the 
yard. 
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Service Awards Presented 
Dick Hadaway, right, is presented his 20-year award, a 
gold pocket knife with three sapphires on a Blue Cross and 
Blue Shield crest by Bill Miller, Vice President-Marketing. 
Dick is the Jacksonviffe Branch Manager and celebrated his 
anniversary on July 8. Northern Regional Manager, Bert 
Bevis is pictured in the center. 
Celebrating 15 years with the Plans on July 24, Charlie 
Frame, Sr. Analyst, right, receives his anniversary gift of a 
gold money clip with three sapphires on the Blue Cross and 
Blue Shield crest, from John Gamer, Vice President-Admin­
istrative Services. Joining in the presentation are Frank Fol­
mar, second from left, Manager, Blue Shield Special Claims 
Systems, and Jerry Sharpe, Director, Systems Administration. 
5 Years 
























Incoming Mail Operations 
Purchasing 
Production & Quality Control 
Benefits Administration 
Med A Section Control 
Coral Gables 
Computer Operations 
FED Employee Supple. Claims 
Chronic Disease Section 
Special Claims Auditors 
Med A Correspondence 
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Direct Accounting 
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Med A Keypunch 1 
BS Data Entry 
Building Occupancy 
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Orlando 
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AL CELIO PROMOTED TO 
DIRECTOR OF LEGAL AFFAIRS 
John Slye, Vice President-Legal and Public 
Affairs, has announced the promotion of Albert 
D. Celio to Director of Legal Affairs. He was 
formerly serving in the capacity of Associate 
House Counsel for Blue Cross and -Blue Shield 
of Florida. 
Al worked as an attorney in both private and 
corporate practice prior to joining the Plans in 
July, 1977. He also served as an Assistant Pros­
ecutor in Michigan and was Executive Director 
of the University of Notre Dame Legal Aid and 
Defender Association. 
Al was born and educated in Herkimer, New 
York. He graduated with a BA degree in Political 
Science from Alfred University, Alfred, New York 
and earned his law degree and master's in Busi­
ness Administration from the University of Notre 
Dame. He studied International Business Trans­
actions at Uxbridge University in London, En­
gland. He is a member of the American Bar 
Association, Florida Bar Association, Indiana Bar 
Association, and the Association of MBA Execu­
tives. Al is an appointed member of the Ameri­
can Bar Association Labor Law Committee 
studying NLRB practices and procedures as 
well as the Individual Right and Responsibilities 
Committee. 
DAVE MAYOR PROMOTED TO 
SOFTWARE SPECIALIST 
ave Mayor's promotion to Software Spe­
cral1sr;··�ttective June 26, was announcet
r
oyCou 
Mickler, Manager, Technical Support. 
Dave has worked in Technical Support since 
he was hired as an Associate Coordinator in 
February of last year. In June of '77 he was pro­
moted to Software Specialist Associate. 
Born in Buffalo, New York, Dave was gradu­
ated from Kenmore Senior High School in Ken­
more, New York, and after graduation continued 
his education at the University of Buffalo earning 
a BS in Electrical Engineering. 
Dave and his wife, Burdette, have two chil­
dren, Richard and Kathleen. His time at home is 
spent operating his ham radio and creating on 
canvas with his oil paints. 
TOM DUNN ELECTED PRESIDENT 
NORTHEAST FLORIDA I.I.A. 
Tom Dunn, Director of In­
ternal Audit, was recently 
elected President of the 
Northeast Florida Chapter of 
The Institute of Internal Audi­
tors. I. I.A., comprised of 
16,000 members in 85 coun­
tries, is the only international organization dedi­
cated to the advancement of the individual 
internal auditing profession. Tom, a Certified In­
ternal Auditor, has been a very active member 
of The Institute for several years. 
In June of this year, the Auditrail, a news­
letter publication which was created and edited 
by Tom for the Northeast Florida Chapter mem­
bers, received an Honorable Mention award in 
The lnstitute's international publications compe­
tition. 
Tom, a native of McMinnville, Tennessee, 
joined the Plans in August of 1971. He was grad­
uated from the University of Tennessee, Knox­
ville, with a BS degree in Accounting. Tom is 
married to Arey, and in his spare time enjoys 
gardening and photography. 
DOUGLAS, JACKSON, AND HOOK 
EARN DEGREES IN JUNE 
What do Henry Douglas, Delano Jackson 
and Mary Hook all have in common? Higher 
education is the key. All three have recently com­
pleted their degrees in their individual areas of 
interest. 
Henry Douglas, Methods 
Analyst II, earned his MBA 
degree in June from the Uni­
versity of North Florida ma­
joring in Business Adminis­
tration. He also added to his 
laurels by receiving the high­
est academic award for business majors by ini­
tiation into Beta Gamma Sigma. Henry is another 
of the company's employees to utilize our Tuition 
Refund Program and was reimbursed a total of 
$1,405.00 toward his educational costs. 
Born and educated in Jacksonville, after 
graduation from Terry Parker High School, Henry 
furthered his education at the University of South 
Florida and earned his BA in Industrial Manage­
ment. During the past five years with the Plans 
he served as President of the Employees' Club 
and has participated in the Club's intramural 
softball league. He and his wife, Jane, have two 
children, Leslie and Erica, born July 31. 
Delano Jackson, Claims 
Examiner I, earned his BA 
degree from the University of 
North Florida with a major in 
Psychology this past June. 
He was hired in Medicare B 
in January, 1973 and has 
worked in the Coordination of Benefits Depart­
ment since December, 1976. He's native to 
Jacksonville and was graduated from William 
M. Raines High School. He attended Florida Jun­
ior College for 2½ years and enlisted in the Army 
for three years serving as an Administrative 
Specialist. He and his wife, Thomasena, are ex­
pecting their first child in October. 
Mary Hook, Administra­
tive Trainee, also earned her 
degree in June, an Associate 
.....,.�rrArts�from Florida:Junior 
College, and plans to transfer 
to the University of North Flor­
ida as a Business major to 
continue her education. The Plans have already 
contributed $513.47 in reimbursed funds 
through the Tuition Refund Program. She was 
hired in Medicare A OCR where she worked for 
six months. Her last four years with the Plans 
have been in Blue Cross and Blue Shield Pro­
duction and Quality Control. A Jacksonville na­
tive, she was graduated from Orange Park High 
School and enjoys reading, volleyball, crochet­
ing afghans, and taking care of her three cats. 
NEWSHOUND OF THE MONTH­
roxanne godwin 
(Editor's Note: This feature article, another in 
a continuing series, spotlights a PROFILE Re­
porter and explains his or her department and 
its function in the corporations. This month's 
newshound, Roxanne Godwin, offers some in­
sight into the Special Claims Department, and 
also some tips on filing your own Major Medi· 
cal claims.) 
The PROFILE spotlight for 
August found Roxanne hard 
at work as a Special Claims 
Analyst/Auditor for the Qual­
ity Assurance and Training 
Department on 4-Main. 
Prior to assuming her du­
ties as a Reporter for 4-Main, Roxanne was get­
ting her "scoops" from fellow employees on the 
8th and 9th floors where she held positions in 
EDP Quality Control, Data Communications, Op­
erations Research and Development, as well as 
Blue Cross and Blue Shield Production and 
Quality Control over the past five years with the 
Plans. 
Roxanne was graduated from Robert E. Lee 
High School and attended Randolph-Macon in 
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Lynchburg, Virginia and Jacksonville University. 
A creative person, she is presently pursuing a 
degree in Liberal Studies with a concentration in 
studio art, at the University of North Florida. She 
enjoys water sports, tennis, traveling and arts 
and crafts. 
Her department, Special Claims Quality As­
surance and Training, is managed by Ann Single­
ton. Hanse Hall is the Director of the Special 
Claims Department and reports to Jack McAbee, 
Vice President-Blue Cross and Blue Shield 
Claims. The Special Claims Department pro­
cesses Major Medical and Comprehensive 
claims through an automated system implement­
ed by a task force formed in Janwary, 1977 and 
consisted of personnel from Claims, EDP Sys­
tems and Methods. This automated system re­
placed both the manual Major Medical and 
Comprehensive claims processing functions, 
and has proven to be extremely successful. 
Service to our subscribers has improved tremen­
dously in the areas of processing time and accu­
racy. 
To file your own Major Medical claim, you 
must first obtain a form from one of our Customer 
Service Representatives on the first floor or the 
Supervisor, Pre-Automation Support Department 
located on 5-South. After completing the form, 
attach a complete, itemized bill and hand carry 
it to the Pre-Automation Support Supervisor and 
he will review the form with you to be certain you 
have completed all the necessary information. 
He will then see that the proper processing is 
completed. 
EMPLOYEE COOPERATION­
Pensacola to Jacksonville 
A perfect example of employee cooperation 
"over the miles" has been reported by Jean 
Becker, Branch Office Coordinator. She was 
pleasantly surprised when a lovely cactus gar­
den was delivered to her desk on 5-South with a 
card that read "Smile-then scream-thanks for 
all your help." 
The gift was from Pat Hayward, Customer 
Service Consultant in Pensacola, a token of 
thanks to Jean for service "above and beyond 
the call of duty." Jean handles critical claims for 
our comprehensive program for large groups 
and has been of special assistance to Pat for 
the past several months. 
Cooperation's the name of the game - and 
Jean has a cactus garden on her desk as a 
reminder. 
Jean Becker shows off her gift. 
Weddin9 
4 
Susan Wollitz became the bride of John Miller 
on July 8 at 8:00 p.m. at Woodstock Park Bap­
tist Church. Susan's been employed here since 
April, 1975 and is a Programmer for HRS Sys­
tems. John, a Programmer Analyst in Marketing 
Systems, was hired in May, 1977. They honey­
mooned in the Bahamas before returning to their 
new home they just bought. 
Marketing Systems was well represented at 
the ceremony as Doug Naylor and Danny Fisher 
were ushers and Linda Ford served at the 
reception. 
1 8  Employees Complete 
Data Processing 
Development Program 
What would employees from such diversified 
areas as 17 different departments have in com­
mon to draw them together three hours a night, 
two nights a week for 20 weeks? Learning is 
the clue. 
The employees were selected from 255 ap­
plicants - 60 were interviewed by Personnel/ 
Data Processing before a final number of 20 
was selected. Those employees who completed 
the course are Suzanne Alderman, Mary Berg, 
Judith Brazile, Michael Carroll, Jacqueline Culli­
more, Gale Franz, Merry Frierson, Jim Gray, 
Elaine Kenny, Connie Levitt, Margaret McClure, 
Bryan Mullinax, Dave Nagy, Lois Sayward, Ro­
land Sayward, Annetta Stange, Anthony Staten, 
and Douglas Thompson. 
The prerequisites for selection included: ap­
plicants must have a minimum of 18 months 
service and they must volunteer for the course. 
They also had to have a specified minimum 
composite performance appraisal rating and 
have written consent from their managers. 
They met from March 28 to August 1 O for 
three hours each Tuesday and Thursday nights 
with C l iff Richardson, instructor, Data Process­
ing Training Specialist. Topics covered included 
orientation and introduction, history and back­
ground, concepts, numbering systems, and 
such interesting titles as introduction to JCL, 
COBOL programming and Panvalet. 
This after-hours 20-week course sought to 
teach programming to those interested in po­
tential Data Processing careers and offered sig­
nificant advantages to the corporations such as 
enhancement of EDP knowledge and skill, the 
opportunity for career mobil ity, and the assur­
ance of a regular flow of Programmer candi­
dates who have both in-Plan business experi­
ence and Programming skill. 
An additional class is planned for later in the 
year. An announcement will be forthcoming 
when plans are finalized. 
Cliff Richardson talks to the class on a Tuesday evening 
(top) and gives special assistance to Margaret McClure, left, 
and Jacqueline Cullimore (bottom). 
* * * 
Some people grow smal l  trying to be big. 
* * * 
In the game of l ife it's a good idea to have 
a few early l osses, which rel ieves you of the 
pressure of trying to maintain an undefeated 
season. 
Eleven Teams Compete In S.E. Regional Softball Tournament 
It all started with a call from Lenny Gray 
with the South Carolina Plans to Jim Gray, 
Employees' Club Director. 
That got the ball rolling for the first S.E. 
Regional Softball Tournament with Jackson­
ville's Drew Park as the site. 
Seven men's teams and four women's 
teams competed on that hot July 22 from 
Plans in Alabama, Virginia and Florida. The 
Birmingham men's team defeated Jackson­
vi l le 's Blue Cross #1 team 8-4 in the final 
game. In the women's division two Jackson­
ville teams, the Hustlers, and Angels, played 
in the finale with the Hustlers taking the title 9-8. 
T earn trophies were ·awarded to the 1st and 
2nd place women's teams, and to the men's 
teams coming in 1st, 2nd, and 3rd. Employees 
on the 1st place teams each won individual 
trophies. 
The most valuable player selected for men 
was Jeff C lyatt while Cathy Fayle and Elaine 
Weathers tied for the women, all Jacksonvil­
lians. 
According to Jim Gray, this was the first 
time such a tournament in the Southeast was 
held, and even though the turnout was relative­
ly small, the main objective was to get it going. 
Everyone enjoyed playing in it and many new 
friends were made with the other Plans' em­
ployees. They can look forward to renewing 
old acquaintances at next year's tournament 
which will be hosted by Birmingham. 
Florida Plans Support Minority Suppl iers 
BLACKFEET INDIANS FEATHER OWN NEST 
WITH PENS AND PENCILS 
When you pick up a pen or pencil you prob­
ably don't think about where it came from, who 
made it, or the mechanics involved in its assem­
bly. But the story behind our writing instruments 
is a unique one - one that Ron Tipton and 
Carol Whiting of Purchasing thought would be 
worth sharing. 
For over two years, a supply of pencils and 
pens has been purchased from the Blackfeet 
Indian Writing Company, 80% Blackfeet-owned, 
and located in Browning, Montana. Truly "a 
unique American enterprise, " as an advertising 
brochure states, the company began manufact­
uring writing instruments about six years ago. 
Earl Old Person, chairman of the Blackfeet 
Tribal Council, saw the needs of the tribe, the 
reservation and the town of Browning, which is 
located near the Canadian border next to Gla­
zier National Park. When summer's tourist trade 
disappears, so do most of the jobs and income, 
and the reservation faces 60 to 70 percent un­
employment. 
With some major assistance from the U.S. 
Small Business Administration, Chief Old Person 
invested tribal funds to start the business by 
building a 120,000 square foot plant and equip­
ping it with machinery. Gradually, business 
picked up and today the firm counts at least 200 
of Fortune magazine's top 500 among its custo­
mers. 
Jim Wil l iams, Director, Purchasing and 
Office Services, relates that he first learned about 
the Blackfeet enterprise through the Purchasing 
Association of Florida. Jim comments that, " It's 
Blue Cross and Blue Shield policy to encourage 
minority businesses when possible . . . the Black­
feet Indian Writing Company is one of several 
minority companies from which our company 
buys." Referring to the quality of the Blackfeet 
products, Jim says, "They'e tops. Tests per­
formed by the Buyer's Laboratory rate the Black­
feet products to be very high quality." He adds, 
"In fact, several other companies in Jacksonvi lle 
have become Blackfeet customers after learn­
ing how satisfied we are with their products." 
The next time you use a Blackfeet writing in­
strument, perhaps you'll think of it as more than 
a pen or pencil; perhaps you' l l see it as the 
product of a unique American success story. 
Joan Harrison, who works at the Blackfeet Indian Writing 
Company, boxes some of the millions of pencils produced 
for the U.S. Government. 
This is the view from the 20th floor as seen by our employees on July 28 when a gas leak occurred at Union Camp's 
chemical plant. The leak (see cloud in background) from the railroad tank car that contained the waterless hydrogen chloride 































Back To School 
September will probably al- the lurking germs and bac-
ways be synonymous with teria will help prevent illness 
the beginning of another during the year. 
school year. Despite the pre- In addition, a thorough 
dictability of back-to-school, 
many parents will become 
physical by your doctor will 
harried in the hub-bub and 
detect any problems your 
child might have, and possib-
neglect the health of t heir ly prevent more serious 
children. health problems later. 
Parents should inst ruct 
their children each year 
about health hazards they 
may encounter--sharing eat -
ing utensils will only result in 
sharing an illness; avoid 
contact with children who 
exhibit signs of illness; don't 
trade eyeglasses, try on 
another child's clothing, bor-
�� ,,,.Pl I row headgear, combs or 
hairbrushes because of the 
threat of head lice. 
j'lfif I If, during the school year, your child has a fever or ap-pears ill, keep him at home to 
avoid infecting other child-
ren. 
Educate children about 
safety on the playground to 
avoid possible injury and be 
sure the lunch you pack will 
not harbor food poisoning 
elements such as foods that 
spoil easily. 
A visit to the family physi-
Children learn quickly, 
c ian should be as much a 
and should be taught early 
part of the back-to-school 
that good health depends a 
regimen as buying new 
lot on t heir good sense. 
clothes, notebooks and pen-
dis. The beginning of the 
school year should signal This is a medical message 
parents to have their child- from the Florida Medical 
ren immunized against the Association in behalf of the 
onslaught of illnesses certain doctors of Florida and as a 
to face t hem in the class- public service feature of this 
room. Proper preparation for newspaper. 
There are some things that can't be bought. 
A noted industrial ist made this comment: 
"You can buy a man's time; you can buy his 
physical presence at a given place; you can even 
buy a measured number of his skil led muscular 
enthusiasm - you cannot buy initiative - you 
cannot buy loyalty - you cannot even buy respect. 
You cannot buy the devotion of the hearts and 
minds of your employees. These you must earn." 
PLANS HOST NURSING HOME ADMINISTRATORS 
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On June 20 and 21, the Employee/Community 
Relations Department coordinated a 1 ½ day 
Medicare/Complementary Coverage Seminar 
with Medicare B Operations and the Special 
Services Department. The purpose of the semi­
nar was to disseminate to Nursing Home Admin­
istrators the changes in Medicare regulations 
and the proper procedure to follow to complete 
Medicare forms. 
Thirty-six Nursing Home Administrators at­
tended the seminar held on the 20th floor. J. D. 
Lewis, Senior Vice-President-Benefits Adminis­
tration,  welcomed the guests. He discussed 
Medicare as proposed as a hospital-only pro­
g ram during the Truman administration which 
has seen little change. Mr. Lewis said, "The 
difference in planning time for Part A and Part B 
has been obvious by the ease of administration 
of Part A and the difficulties of Part B. The bene­
ficiary involvement required by Part B is the 
primary reasons for meetinqs like this." 
Ru dy Norton, Employee/Community Rela­
tions Coordinator, coordinated the seminar. He 
said, "The seminar is part of our effort to assist 
Medicare beneficiaries to better understand 
Medicare under Social Security, and to reduce 
written, telephone and individual inquiries rela­
tive to Medicare and our special coverages. 
Seminars of this type can reflect substantial re­
ductions in medical cost." 
Medicare Part B was conducted by Bob Nay 
and Barbara Oglesby of Medicare B Opera­
tions. Complementary Coverage was conducted 
by Betty Col l ins (pictured at podium) and Mar­
gare t Johnson of the Special Services Depart­
ment. 
ARE YOUR CHILDREN INTERESTED IN JUNIOR ACHIEVEMENT? 
For the past ten years Blue Cross and Blue 
Shield of Florida have been involved in a pro­
gram that teaches high school students the 
principles of the free enterprise system -
Junior Achievement (JA). 
Achievers, under the guidance of adult 
volunteers called advisors, meet one night a 
week for two hours to run their own miniature 
businesses. They sell stock to capitalize, 
manufacture a product, keep books, pay sal­
aries and at the end of the year they liquidate 
their companies and publish annual reports. 
This year's JA advisors are Bob Hewett, 
Ruth Wil l iams, Morris Seay, and Russe ll 
Schl ote . 
If you think your children (in grades 10-12) 
would be interested in joining this program, 
please complete the form below and mail to 
Junior Achievement, 2597 Oak St., Jackson­
ville 32204, or call the JA office at 387-4453. 
---- ---------------------- -----------------------------------
STUDENT'S NAME _________ _ 
HIGH SCHOOL __________ _ 
HOME ADDRESS __________ _ 
PHON E ____ ___, IGHT PREFERRED __ _ 
LABOR DAV - SEPTEMBER 4 
Chamber of Commerce 
Says Thanks ! 
Labor and Suffer or Work and Rejoice 
The dictionary lists over 30 
definitions for the word "work" 
- and each of us could prob­
ably add our own meaning of 
the word. 
How You Think 
Work is more mental atti­
tude than something tangible. 
Something is either work or play according to 
what we think it is. For example, the person who 
goes sailing once in a while thinks it's g reat 
sport, while the seaman who sails for a living 
thinks it is work. 
Whatever we do, if it's done under a feeling 
of compulsion, it's work. To some extent, we 
can 't escape the feeling of compulsion that 
makes work a burden .  However, we can take 
the edge off and make our job more pleasant. 
How? By doing more work and better work 
than we have been expected to do. The idea is 
a reasonable one. Look around you, and judge 
for yourself. Who seems more content on the job: 
Those who do only as much as they are re­
quired to do or those who throw themselves into 
their jobs and do more than they have to? Have 
you ever noticed that a busy, energetic person 
frets when there isn't enough work to be done? 
He finds it more tiring to work halfheartedly than 
to work hard. 
What You Need 
It cannot be denied that we all need work. 
We need it to absorb our mental and physical 
energies. If these energies aren't expended in a 
constructive fashion, they turn inward and cause 
us to become restless, dissatisfied. 
Do you know any adult who doesn't do any 
kind of work, whom you believe to be happy? 
Think of the many wealthy people who spend 
millions to buy or create enterprises in which 
they can have the pleasure of working. Why? 
Because they cannot tolerate a purposeless, 
workless existence. 
We also need work to give us a feeling of 
being needed and useful. We need it to give 
balance to our lives, for without work, rest and 
relaxation have no meaning. 
How's Your Attitude? 
It  is apparent that, to each individual, some 
jobs are more satisfying than others. But in the 
long run, happiness depends less of the job to 
be done than on the person's attitude. One basic 
satisfaction is the knowledge that one has done 
a good job. And if he doesn't do it well, what 
does he have to recommend him when he wants 
a better job? 
Realizing that you actually enjoy working is 
part of growing up. Unfortunately, some people 
never learn this. Instead, they spend their lives 
thinking of work as eternal punishment - only to 
wake up to the fact that , when the time comes 
to retire, they like work. 
Too much wealth and leisure, along with too 
little work, have caused the downfall of nations 
as well as people. All work and no play makes 
Jack a dull boy - but so does all play and 
no work. 
Page Five 
The following letter was sent to our President, 
J. W. Herbert, from the Jacksonville Chamber of 
Com merce: 
"Success starts with leadership. An individual 
like yourself at the top makes the decision about 
getting involved. Well, I'm happy to report that 
your decision was a winner ! 
"The Chamber's New Membership Drive was 
the biggest in history - 218 new members 
valued at $34,000. We have never seen more 
enthusiasm or better attitude from a group of 
volunteers . . . they really hustled. 
"Rudy Norton did a good job leading the 
Blue Cross and Blue Shield team which pro­
duced $600.00. Rudy and The lma Johnson 
were good producers with $300.00 in sales. 
"We thank you again. You decision has af­
fected the success of the Chamber and the 
future of Jacksonville." 
CHRISTMAS CLUB ANNOUNCED 
BY CREDIT UNION 
The Blue Cross and Blue Shield Em­
ployees' Credit Union recently mailed you an 
announcement concerning the new Christmas 
Club. Don't forget to sign and send in the new 
Ch ristmas Club payroll authorization and rule 
sheet ! 
By joining now you will receive a check in 
November in plenty of time to do your Christ­
mas shopping. Join now! Don't be left out 
when your fellow emoloyees receive their 
checks and head for the shopping centers. 
UNITED WAY CAMPAIGN KICKS OFF IN AUGUST 
"People helping people" is  what the United 
Way is all about and through the Loaned Execu­
tive Program companies throughout Jacksonville 
are helping the agency reach its goal - by rais­
i ng funds to meet the needs of the people. 
There are 20 "loaned executives" representing 
20 different companies who work exclusively for 
the United Way from August 29 through Oc­
tober 27. 
These executives, the backbone of the United 
Way campaign drive, spend two months away 
from their usual jobs, working for the United Way 
util iz ing their skills in organization, delivery of 
speeches, and dealing with high ranking officials 
to raise $4,500,000, this year's goal, during this 
short period of time. They spend three days in 
an orientation program to learn about the 52 
agencies the United Way helps support and to 
famil iarize themselves with the materials they will 
use in raising over 60% of the agency's funds. 
The Florida Blue Cross and Blue Shield Plans 
contribute to the United Way by sponsoring a 
loaned executive and by allowing numerous em­
ployees to canvass businesses for contributions. 
Rudy Norton, Employee/Community Relations 
Coordinator, will represent the Plans for his sec­
ond, consecutive year. Rudy finds the fund rais­
i ng strenuous, but rewarding. It's the kids among 
many others who benefit and it's the kids who 
supply the i ncentive for the executives. The trick 
is to do the job without getting too emotionally 
i nvolved. But it's the emotions that get the job 
done . . . people who care about what happens 
to other people . . .  people help i ng people 
through the Loaned Executive Program . . . a 
plan that works . . . the United Way. 
DO YOU KNOW WHERE YOUR 
UNITED WAY DOLLARS GO? 
1978 United Way BC/BS Employees 
Contribution Contribution 
Speech and Hearing Clinic $ 71 , 107 $2,536 
Visiting Nurses' Assn. 1 47,688 5,294 
Clara White Mission 41 ,208 1 ,471 
United Cerebral Palsy 1 06,692 3,81 0 
Congratulations to Sandi 
Wilson, 14-South, a charter 
member of the PROFILE staff, 
10 years, July, 1968. 
"People helping people" is 
the message that appears on the 
United Way T-shirt that Rudy 
Norton, Employee/Community 
Relations Coordinator, wears as 
our "loaned executive" during a 
recent visit with the children at 
the United Cerebral Palsy Center. 
HERE'S A WAY YOU CAN HELP 
YOUR COMPANY -
Jerry Sharpe Did! 
"All of us helping each of us" is a slogan 
that has been around ever since our 1977 na­
tional advertising campaign . Here is a way you, 
an i ndividual employee, can help your company. 
Our company's Group Sales Department is 
always helping our organization by looking for 
new businesses to sell a Blue Cross and Blue 
Shield group health program to. If you know a 
friend or relative that is in a decision making 
capacity at a local business, please let Group 
Sales know about it. 
Jerry Sharpe, Director, Systems Admin istra­
tion, recently suggested to Dick Hadaway, Jack­
sonville Branch Manager, that a sales represen­
tative call on a "decision maker" in  his wife's 
company. Skip Cross, Sales Representative, 
called on Southern Brick and Stone which re­
sulted in  sell ing a group contract to 11 em­
ployees. 
If you know of someone in a decision mak­
ing capacity, call Dick Hadaway, extension 6333 
and submit a name. His department will take it 
from there. 
Let's all support our Group Sales Department 
in this project. Our business hinges on enroll ing 
new groups and subscribers as well as efficiently 
serv ing those now enrolled. Your cooperation 
can help us grow. 
Skip Cross, left, congratulates Jerry Sharpe on his tip / 
which resulted in a new group contract. 
* * * 
A diet is a short period of starvation pre­
ceding a gain of five pounds. 
+ • TH IRD CLASS MAIL  
Blue Cross Blue Shield 
of FIQnda of Florid;, 
532 Riverside Avenue 
Jacksonville, Florida 32231 
Leo 
Ju ly  23 - August 22 
The expansive, generous Leo is a 
natural leader and  K i n g  of the 
Zodiac. You desire-and deserve 
-prominence and a high standard 
of living. Other people look to you for 
guidance. So set an example by sav­
ing for your goals with the regular 
purchase of U.S. Savings Bonds 
through Payroll Savings. 
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1 Pat Ross 
1 Randi Ross 
3 Bertha Finley 
3 Sandy Jennings 
4 Sandy Farhat 
4 Cindy Stewart 
5 Debbie Stalvey 
6 Pam Will iams 
7 Tina Henault 
7 Susan Cook 
8 Eleanor Helms 
9 Connie Levitt 
1 0  Jane Will iams 
10 Helen Keene 
1 1  Kathi Jaschke 
1 1  Cynthia Mack 
1 2  Sandra Woods 
1 2  Cathi Callahan 
1 3  Margaret Coleman 
1 4  Sandi Wilson 
1 4  Debbie Joseph 
1 4  Desiree Wilson 
1 5  Sally Monserrate 
1 5  Aloma Herrington 
1 6  Phil Sikora 
1 7  Terri Deck 
1 8  Lucretia Hall 
1 9  Carolyn Kelly 
1 9  Martha Hewlett 
20 Candy Bialek 
20 Karen Parker 
NORTH BUILDING 
2 Debbie Slaughter 
MAIN BUILDING 
1 Pat Track 
2 Robbin Harris 
3 Robbie Dekle 
4 Roxanne Godwin 
5 Denise Taylor 
6 Darrell Cooper 
7 Darlene Brown 
8 Anna Tyner 
9 Danny Fisher 
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